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Nothing in this job description restricts management's right to assign or reassign duties and 

responsibilities to this job at any time. 

DUTIES   Serves as a Safety Service and Motorist Assistance Patroller on the Dulles Toll Road 

(DTR) under the Dulles Police Command of the Police Department, Office of Public Safety, 

Metropolitan Washington Airports Authority (Airports Authority).  Patrols the DTR to provide  

safety service incident response and motorist assistance.  Performs related functions. 
 

Reports for duty and receives in-briefing from Safety Service and Motorist Assistance 

Supervisor (Supervisor), shift commander, or outgoing  Safety Service and Motorist Assistance 

Patroller.  Performs operator review and refueling, if necessary, of assigned service vehicle 

(typically a radio-equipped pick-up truck with highway directional/hazard sign) and re-supply of 

associated safety service and motorist assistance equipment such as spot light, two-way radio, 

cell phone, battery jumping system, etc.  Completes associated documentation. 

 

Patrols the DTR in service vehicle to identify safety service incidents such as road hazards 

(stalled vehicles, debris in the roadway, icy spots and fuel spills, etc.), highly dangerous driving 

(such as possible drunk driving), and traffic accidents.  Assesses and reports the situation in the 

case of dangerous driving (using vehicle-mounted or portable radio) noting key information, 

such as license number, color and make of vehicle, etc., but does not pursue or apprehend as 

those are duties of sworn police officers. 

 

Takes action to mitigate road hazards by establishing a temporary emergency safety zone around 

the hazard (positioning own vehicle and using flashers/strobe lights/directional arrow/other 

display, arraying flares or safety cones, etc.), clearing hazard on own (picking up debris or using 

vehicle push bar, or tow bar), or calling other units for assistance. 
 

Takes immediate action in cases of traffic accidents. Notifies first responders (police and fire and 

rescue) and the DTR Control Room.  Renders first aid or cardiopulmonary resuscitation (CPR), 

as necessary, consistent with own training/certification.  Establishes a safety zone around the 

accident, closes lane(s), as appropriate, and continues to provide assistance until relieved. 

 

Provides assistance to disabled motorists to mitigate the impact of the disablement on traffic. 

Establishes a temporary emergency safety zone (positions own vehicle, uses vehicle displays, 

sets out flares or safety cones) and otherwise improves the safety of the disabled motorist and 

mitigates hazards to other motorists on the DTR.  Assists disabled motorists by attempting to 

identify and mitigate cause of vehicle malfunction that has resulted in stoppage (e.g., visually 

inspects vehicle, checks fluid levels in braking system and power steering reservoir, provides 

emergency-level fills of fuel, water, lubricants or other fluids (such as deicer), tapes hoses, rigs 

tail pipes, gives battery jumpstarts, and provides similar, non-mechanic emergency-level 

assistance to get the disabled vehicle back on the road. Provides cell phone for motorist to call 

for commercial service assistance (such as towing) related to disabled vehicle. May change/help 

change a flat tire.  

 

Performs a range of associated duties, including but not limited to: giving directions, responding 

to locations as instructed by dispatcher or other authority to provide assistance; setting up lane 
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closures, as instructed; tagging abandoned vehicles;  and filling out related paperwork. Passes 

out brochures about the program. 

 

Communicates and interacts effectively with internal and external business contacts including, 

but not limited to, other members of the unit/team, other Airports Authority employees (such as 

supervisors, professionals, and support staff), airport users, adjacent jurisdictions (including 

police, fire, and EMS), and the general public. 

 

Uses a computer and (a) modern office suite software for various applications such as, but not 

limited to, communicating (email), word processing (light word processing such as completing 

reports), etc., (b) enterprise software for time and attendance, and other functions, and (c) 

specialty system/software used for emergency dispatch, etc.  

 

Uses such equipment as two-way radio, cell phone to communicate.  Uses proper radio 

communication procedures, including tone of voice, message construction, terminology and 

transmission style. 

 

Shows decisiveness and maintains self-control during emergencies and other high pressure 

roadway situations. 

 

Regularly uses hand tools such as screw drivers, wrenches, pliers, tape, battery chargers, tire 

irons, etc., to remove or adjust equipment or provide vehicle fluid fills to disabled vehicles. 

 

Performs operator maintenance on assigned vehicle and equipment  such as preventive 

maintenance checks and services, refueling, re-supply of safety service and motorist assistance 

equipment, etc., and completes related documentation.  May drive vehicle to various IAD 

locations for service. 

 

Attends in-service, mandatory, basic, advanced and/or specialized training to maintain currency 

and proficiency or learn new job-related information and skills. 

 

*Performs other duties as assigned.* 

 

Critical features of this job are described under the headings below. They may be subject to 

change through reasonable accommodation or otherwise. 

 

MINIMUM QUALIFICATIONS (MQs) 

 

To be rated qualified for this job, an applicant must meet all of the MQs listed below at the time 

of vacancy announcement closure. 

 

1. A high school diploma, a Certificate of General Educational Development (GED), or an 

equivalent combination of education, experience and training. 

 

2. Three years of progressively responsible experience (post high school) that includes 

substantive work indicating the ability to perform most of the DUTIES in this job description, to 
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include: (a) experience with operator repair/maintenance of a vehicle; (b) experience demonstrating 

customer service and communication skills; (c) experience demonstrating the ability to work 

effectively in a team or without direct supervision, and (d) experience of ability to rapidly 

acquire knowledge of, and skillfully use, Airports Authority-specific processes, procedures, 

practices, systems, and other standards and guides pertinent to assigned functions. 
 

3. Valid state driver’s license with no points. 

 

4. Ability to obtain first aid and cardiopulmonary resuscitation (CPR) certification from a Red 

Cross Licensed Training Provider within 30 days of entry into position.  

 

PREFERRED QUALIFICATIONS 

 

The qualifications listed below (if any) are preferred and may be considered in the selection 

process, but are not required to be rated qualified for this job. 

 

1. Vehicle maintenance experience such as a mechanic 

 

KNOWLEDGE, SKILLS, ABILITIES, AND OTHER FACTORS (KSAOs) 

 

The following KSAOs are required for successful performance of this job and are a basis 

for rating and ranking applicants who are found to meet the MQs. Local, Federal, airport 

industry or Airports Authority specific bodies of knowledge listed below may be acquired 

on the job, typically; ability to rapidly acquire them is required at the time of vacancy 

announcement closure. 

 

1. Skill in problem solving to select, organize and logically process relevant information 

(verbal, numerical or abstract) to solve a problem. Examples include assessment of readily 

observable motor vehicle disablement and traffic conditions to provide appropriate incident 

response and motorist assistance. 

 

2. Skill in oral communication to understand verbal information (facts, ideas, and assertions) 

and to express such information verbally so that others will understand.  This includes 

exchanging information about traffic conditions and motor vehicle disablements/responses, 

and explaining Airports Authority policies and procedures for motorist assistance to 

motorists. 

 

3. Interpersonal skills to interact effectively with business contacts in a businesslike, customer 

service-oriented manner. 

 

4. Skill in written communication and ability to understand written information (facts, ideas and 

assertions) and to express such information in writing so that others will understand. This 

includes skill in reading Airports Authority and DTR guidelines policies and procedures and  

completing required paperwork, etc. 
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5. Ability to work under pressure and maintain emotional self-control during peak periods, 

emergencies and other situations. 

 

6. Knowledge of the Dulles Toll Road (DTR) its toll lanes, toll booths, exits, the adjacent 

geography, and its operations sufficient to effectively patrol the DTR and provide appropriate 

incident (mainly traffic accident) response and motorist assistance. 

 

7. Knowledge of and skill in proper radio communications terminology, practices, and 

procedures, and of DTR and Airports Authority emergency procedures to communicate 

effectively and give directions/direct emergency and non-emergency personnel to a specific 

DTR location to assist motorists. 

 

8. Knowledge of and skill in automobile operator mechanics to provide motorist assistance, 

such as provide vehicle battery jumps, tape hoses, reattach tail pipes, and make other minor, 

emergency fixes to vehicles. 

 

9. Knowledge of the Federal Emergency Management Agency’s National Incident Management 

System and Incident Command System along with knowledge of the Federal Highway 

Administration’s principles for traffic incident management. 

 

10. Skill in using a computer and (a) modern office suite software (such as MS Office) to 

communicate, word process (light word processing such as preparing required reports, and 

perform research (Internet use, as in searching for a resource for stranded motorist);  (b) 

enterprise systems/software for time and attendance, and other functions; and (c) specialty 

systems/software used in the position. 

 

11. Ability to work safely and knowledge of those safety rules and procedures needed to do so. 

 

RESPONSIBILITY Is responsible for performing daily safety service patrolling along the DTR,  

mitigating road hazards/safety service incidents and providing emergency motorist assistance 

including basic vehicle repair and accident safety service all the while following proper safety 

procedures.  Work helps ensure the DTR is hazard free and the disabled motorists and vehicles 

involved in accidents along the DTR are assisted quickly. 

 

Reports to a Motorist Assistance Supervisor (Supervisor) but routinely works under a shift 

commander (typically an Airports Authority Sergeant or Lieutenant).  Performs all regularly 

recurring work independently, consistent with guidelines. While training or when assigned new 

or more difficult work, the Supervisor or shift commander may observe the work in progress to 

ensure it is being performed satisfactorily, answer questions, provide guidance, etc. All work is 

subject to check in progress or upon completion by direct observation, through reports and by 

other means. Work is typically reviewed in terms of quantity, quality, timeliness, customer 

service, teamwork, adherence to guidelines, and other factors, including specific performance 

management requirements. 

 

Guidelines include but are not limited to Police Department General and Special Orders, 

team/unit SOPs (including overarching tasks and priorities), vehicle/equipment manuals for 
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operators and special instructions. The incumbent uses judgment to select and apply the 

appropriate guide or refers the issue to the Supervisor sworn officer, as appropriate. 

 

EFFORT Sits for extended period of time while driving along the DTR.  Stands or stays in one 

position while performing repairs. Frequently bends, stoops, kneels and may crawl under own 

vehicle, disabled vehicle(s) or equipment, or otherwise positions self to access hard-to-see or -

reach places. Regularly lifts, carries, otherwise transports or moves objects weighing up to 50 

pounds, such as battery jumping system, air compressor, portable generator, emergency lighting 

systems, (most) tires and chains, and, occasionally, items weighing up to 100 pounds, such as 

carjacking system. Determines warmth of mechanical components by touch. Detects fuel or 

chemical leaks by smell.  Communicates by cell phone and two-way radio. Stays alert and 

maintains concentration amid distractions or monotonous conditions. Attends to multiple inputs: 

observes traffic and road conditions, listens and speaks by use of multi-channel radio equipment 

and telephones, and adjusts controls of equipment. Uses tone of voice and other speech 

characteristics to exchange information accurately and perform related functions. Reviews lists 

which may contain small print.  In driving, operates vehicle using judgment in consideration of 

weather, traffic and other factors. 

 

WORKING CONDITIONS Works predominantly inside a vehicle and outside (such as when 

assisting a motorist or helping in incident management) in all weather conditions. Is exposed to 

hazards of fast-moving traffic, possible burns from caustic chemicals or heated engine 

components, possible electrical shock, possible falls from oil spots or ice and snow on pavement, 

fumes from running vehicles and such hazardous waste/substances as fuel and lubricants. Takes 

care, follows general and/or special safety precautions and wears protective gear such as safety 

shoes, goggles, gloves, and other personal protective gear, as required. 

 

OTHER SIGNIFICANT JOB ASPECTS Is subject to one-time and recurring training, 

certification, and other requirements and standards mandated by the Commonwealth of Virginia 

and other proper authority. This includes certification in First Aid and CPR. 

 

Works day, evening, night or "power" shift, which may include weekends. May be subject to 

shift rotations. Typically serves as the sole Safety Service and Motorist Assistance Patroller on 

duty. Is subject to holdover and recall on a 24-hour basis for essential services, emergencies and 

other reasons, such as adverse weather. 


