
Metropolitan Washington Airports Authority  

RFP 1-14-C013 

Medical Insurance for Airports Authority Employees and Retirees 

Questions and Answers 

 

Notice:  Questions may have been edited for clarity and relevance. 

1. Please provide contribution strategy and amounts for each plan (including Rx). 

Answer:  Currently the employees pay 20% of a blended medical and prescription drug rate.  MWAA 
does not release current or prior rates to vendors. 

2. Please provide the premium equivalent or COBRA rates (including Rx). 

Answer:  MWAA does not release current or prior rates to vendors. 

3. Please provide open enrollment benefit booklets if generated independently of carriers. 

Answer:  An excerpt from MWAA’s 2014 open enrollment benefit guide can be found at 
http://www.mwaa.com/6800.htm.  It is titled “2014 Open Season Guide”. 

4. Please provide enrollment/claim information separated for EPO and PPO and large claims separated 
by EPO/PPO. 

Answer:  Enrollment and claim information separated by EPO and POS can be found at 
http://www.mwaa.com/6800.htm.  It is titled “MWAA Enroll and Claims Update”.   

If you have completed “Supplemental Information CD-ROM Order Form and Confidentiality Agreement” 
you will not have to request another CD for the large claimant information.  You will be contacted to 
provide your shipping account number. 

5. Do we need to match the formulary?  

Answer:  Matching the formulary is not a requirement of this solicitation.   

6. Are there any bargained agreements in place that we need to comply with?  

Answer:  No. 

7. Will you consider awarding commercial and Medicare separately? If so what sections would we need to 
respond to? If only quoting Medicare Advantage would we just need to fill out sections labeled only 
Medicare?  

Answer:  No.  Please refer to the Minimum Qualifications:  “Offer a Medicare Advantage solution for 
Medicare Eligible participants.”  This is not a stand-alone solicitation for a Medicare Advantage 
program.  

8. Please confirm that a non officer individual with the authority to bind a contract is sufficient to sign all 
applicable signature documents required for this RFP submission. 

Answer:  Signatories must have the authority to make an offer that binds the contractor. 



9. RFP section 7 Contract Provisions, Section 28 Contracting Officer's Technical Representative COTR 
Authority, can you please clarify what you are asking for in this section? 

Answer:  Contract Provision 28 advises the contractor as to the contractual authority of the Airports 
Authority’s designated COTR. 

10. RFP Section 7 Contract Provisions, Section 42 Payments, item C Last sentence references Exhibit J 
Attachment, but we do not see that document included, can you please forward for our review? 

Answer:  J1 (essentially the same as J) is a document that is not returned with the proposal.  It is only 
for use when a third party subcontractor arrangement exists within your team and is submitted as an 
attachment to each invoice. 

11. Please confirm if the stop loss rates should be included in our conventional equivalent rates? 

Answer:  Yes, the stop loss rates should be included in your conventional premium equivalent rates 
and they should also be entered on the tab in the Financial Questionnaire worksheet labelled “Stop 
Loss”. 

12. Please confirm if claims in excess of the Individual Stop Loss ISL level should be included in the 
conventional equivalent rates? 

Answer:  No, claims over the individual stop loss level should not be part of the conventional 
equivalent rates. 

13. Please confirm that the Repricing file contains both Aetna and Kaiser claim information? 

Answer:  The repricing file contains Aetna data only.  It does not contain the Kaiser information.  Kaiser 
monthly claims are included in the Technical RFP worksheet labeled “Claims and Enrollment”. 

14. Medicare Rate Quote Section, where the carriers are asked to quote the MA plans based on two 
scenarios 1. Assuming all ESRD members are enrolled at initial enrollment and 2. All ESRD members 
are not enrolled at initial enrollment. Please confirm you wish for carriers to follow CMS guidelines 
pertaining to the Medicare Secondary Payer provision stating members within their 30 month 
coordination period may be enrolled in the MA plan; however the active plan would remain primary 
during the 30 month coordination period. 

Answer:  Confirmed. 

15. Given the recent guidance from CMS that prevents single insurance carriers from offering a fully 
insured Medicare Advantage plan with a self-insured Medicare Part D PDP EGWP Plan, would the 
MWAA accept a MA PDP plan offering where both the MA plan and the PDP plan are fully insured? 

Answer:  We are not aware of this CMS restriction on the funding of programs, but an insured 
Medicare Advantage plan proposal is acceptable and an insured PDP EGWP plan is acceptable.  Note 
that the medical plan proposal is to be separate from the drug plan proposal.  If your PDP EGWP 
proposal is offered as part of a package with your Medicare Advantage proposal, please note that on 
each proposal.   An updated financial exhibit for an insured Medicare Advantage quote can be found at 
http://www.mwaa.com/6800.htm.  It is titled “MWAA Updated MA Pricing Exhibits“. 

16. For the Medicare Advantage Medical plan, please confirm if you would like the bidders to include some 
popular value added components common on many MA plans such as free gym membership and 
vision and hearing reimbursements. 

Answer:  Confirmed. 

 



17. Please confirm if you would like the MA plan to include a steerage or passive network component in 
order to minimize member noise and provider disruption. 

Answer:  Passive network as MWAA is looking to minimize member noise and provider disruption in 
the transition from their plan 

18. Please confirm if you would like the plan to match the actuarial benefit of the plan after its coordination 
with Medicare. 

Answer:  MWAA is looking for a plan design that is close in value to the current plan after its 
coordination with Medicare. 

19. Please confirm that we will quote a fee including our organization as fiduciary. 

Answer:  Confirmed.  Please refer to the medical financial exhibits in the Financial Questionnaire. 

20. Please confirm that the GEO Access tabs in the Technical Proposal have 3 separate sets of access 
criteria for Active Early Retirees, Med Retirees and All? Med Retirees tab shows different Rural criteria 
than the actives, and All tab shows different Suburban and Rural criteria than the actives. 

Answer:  An updated exhibit for the Medicare Geo Access can be found at 
http://www.mwaa.com/6800.htm.  It is titled “MWAA Geo Access - Med Retiree Update“. 

21. Please provide additional census data for dependents of retirees. 

Answer:  If you have completed “Supplemental Information CD-ROM Order Form and Confidentiality 
Agreement” you will not have to request another CD for this information.  You will be contacted to 
provide your shipping account number. 

22. Can you please provide most recent 24 months of medical claims experience on a monthly basis for 
Medicare retirees - containing allowed, retiree cost share ...copays, ded, etc. and plan paid  

claims with corresponding monthly membership. Please include plan design changes and dates of plan 
design changes? 

Answer:  Enrollment and claim information separated by EPO and POS and eligible classes can be 
found at http://www.mwaa.com/6800.htm.  It is titled “MWAA Enroll and Claims Update”.  Cost share 
information is not available.  There have been no plan design changes in the past two years. 

23. Employer Contribution percentage for Medicare retirees current, and proposed if strategy is changing? 

Answer:  Currently the employees pay 20% of a blended medical and prescription drug rate.  .  There 
is no plan to change the strategy at this point in time. 

24. Can you please provide full medical SPD for Medicare retirees so we can mirror current plan design 
when creating Medicare Advantage plan design? 

Answer: A full medical SPD is not available.  The Medicare retirees have the same plan as the active. 

25. Confirmation of the current Medicare Coordination of Benefits methodology- Come out whole, Non-
Duplication carve out, Government Exclusion Medicare Exclusion? 

Answer:  Carve out. 

26. Can you please provide current medical equivalent rates for Medicare retirees? 

Answer:  MWAA does not release current or prior rates to vendors. 

 



27. Does the stop loss policy cover prescription drugs? 

Answer:  No. 

28. Please detail the current clinical and wellness programs in effect, the current pricing of each, and 
whether the cost is included in the monthly billed fees or charged through the bank account. 

Answer: Currently, MWAA has a nurseline, case management, and an all conditions disease 
management program.  The wellness program is currently under redesign; although, an online health 
assessment is available.  Several discount programs are also available:  Fitness Program Discounts 
(GlobalFitTM); Weight Management Discounts;  Hearing Discounts;  and Vision Discounts. 

MWAA does not release pricing/pricing arrangements to vendors. 

29. Is this group ERISA or Non-ERISA?  

Answer:  Non-ERISA. 

30. How many years has MWAA been with Aetna and Kaiser? 

Answer:  Aetna – seven years        Kaiser – over ten years 

31. Medical 1-14-C013 Pricing Schedule requests pricing for electronic data feeds to the PBM. Can you 
provide the frequency with which these electronic feeds are required? 

Answer:  One time per month. 

32. Please provide the current stop loss contract.  

Answer:  MWAA does not release current contracts to vendors  

33. Please provide full Summary of Plan Descriptions for EPO and PPO. 

Answer:  A full SPD is not available.  Additional medical benefit information can be found at 
http://www.mwaa.com/6800.htm.  The documents are titled “MWAA EPO Schedule of Benefits” and 
“MWAA POS Schedule of Benefits”.  Please note that medical deductibles and copays apply towards 
the out-of-pocket maximum per PPACA. 

34. Please detail any plan changes over the past 24 months including effective date and benefit changes 
by plan. 

Answer:  There have been no plan design changes in the past two years. 

35. Aetna enrollment & claims data 

a. Please provide monthly claims and enrollment data by plan i.e., by Choice POS and by Select 

Answer:  Enrollment and claim information separated by EPO and POS can be found at 
http://www.mwaa.com/6800.htm.  It is titled “MWAA Enroll and Claims Update”.   

b. Data is through 10-31-13. Please provide updated data through 1-31-14 and refresh high cost 
claimant paid data for the most recent rolling 12 months. 

Answer:  This data is not available. 

c. Please confirm that paid claims are gross claims (i.e., includes pooled claims). 

Answer:  The paid claims provided do not include stop loss claims. 



d. Are there any capitated claims? If so, please provide. 

Answer:  The claims are not capitated. 

e. Please confirm pharmacy claims are excluded from the medical claims exhibits  

Answer:  Confirmed. 

36. Kaiser enrollment & claims data 

a. Data is through 7-31-13. Please provide updated data, through 1-31-14 or the latest available. 

Answer:  This data is not available. 

b. Please confirm paid claims are gross claims i.e., inclusive of pooled claims and or capitated claims. 

Answer:  The Kaiser paid claims are gross claims. 

c. Please provide updated high cost claimant paid data for the most recent rolling 12 months, 
corresponding to updated monthly claims and enrollment 

Answer:  This data is not available. 

d. Please confirm pharmacy claims are excluded from the medical claims exhibits. 

Answer:  Confirmed. 

37. Please provide current and proposed employer-employee contribution rates by plan 

Answer:  MWAA does not release current or prior rates to vendors. 

38. Please provide current Aetna fees, stop loss premiums, attachment factors 

Answer:  MWAA does not release current or prior rates to vendors. 

39. Please provide current Aetna 4-Tier Conventional Rate Equivalent by plan, by status (Active, Retiree 
U65, Retiree O65) 

Answer:  MWAA does not release current or prior rates to vendors. 

40. Please provide current Kaiser insured rates 

Answer:  MWAA does not release current or prior rates to vendors 

41. Please provide a description of wellness initiatives and programs in effect as well as a detailed 
description of desired future wellness plans. 

Answer: The wellness program is currently under redesign.  

42. Please provide a description of disease management programs in effect. 

Answer:  All conditions disease management program. 

43. What is the current medical maximum reimbursement that a carrier will pay a non-par provider for a 
covered service? Maximum Reimbursable Charge (MRC) can be a U&C-based MRC or Medicare-
based MRC. 

Answer:  70% of HIAA80 (UCR) 



44. Please specify any precertification requirements by plan. 

Answer:  Precertification requirements are standard.  There is no requirement to precertify complex 
imaging services.  Additional medical benefit information can be found at 
http://www.mwaa.com/6800.htm.  The documents are titled “MWAA EPO Schedule of Benefits” and 
“MWAA POS Schedule of Benefits”.   

45. Do deductibles and copays apply towards out-of-pocket maximum? 

Answer:  Yes. Medical deductibles and copays apply towards the out-of-pocket maximum. 

46. What amount of funding is allocated to Wellness programs currently? 

Answer:  MWAA does not share this information with vendors. 

47. Please provide more details regarding the clinical audit that is referenced in the Medical Pricing 
Questionnaire. 

Answer:  A systemic review of the appropriateness of care to be conducted by a third party. 

48. Please elaborate on what customized ACA materials you foresee needing. 

Answer:  SBCs and any other notifications that may result from passed legislation. 

49. Will you accept an ASO Medicare supplement quote to consider as an alternative to POS and EPO 
offering? 

Answer:  No. 

50. Will you accept an ASO quote for all Medicare eligibles to be included in POS and EPO plans? 

Answer:  Yes.  The Financial Questionnaire tabs “Medical Pricing – POS Scen 1” and “Medical Pricing 
– EPO Scen 1” request self-insured ASO quotes for the Active, Pre – 65 Retiree and Post 65 Retiree 
populations. 

51. Will you accept a Medicare Advantage quote for a sub-population and not full replacement? 

Answer:  No. 

52. We are having problems with the financial spreadsheet and the formulas are not calculating. 

Answer:  The workbook is set to calculate the formulas manually.  Go to the Formulas tab and click 
Calculate Now on the far right and it will update the workbook, or simply hit the F9 key.  You can also 
change the calculation option to automatic by going to the Formulas tab, clicking the drop down menu 
for Calculation Options and clicking Automatic. 

 


