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RFP No. 1-13-C020 
News Clipping Services 

for the 
Metropolitan Washington Airports Authority 

Questions and Answers

Notice: Questions may have been edited for clarity and relevance. 

1. What metrics or kinds of analysis are you looking to include? 

Answer: No metrics or analyses are requested.  The offeror must review regional and 
national news stories about the Airports Authority, Dulles International Airport, Reagan 
National Airport and Dulles Toll Road, trend stories related to aviation and rail transportation. 
The Airports Authority will analyze the relevance of the stories in relation to their news value 
to our organization and our overall operations. 

2. Can you estimate how many print, web and broadcast clips you plan to receive per month or 
year?

Answer: No.  We can not estimate how many clips per month. The number of clips can vary 
significantly per day and per month, especially if there are weather related events, security 
threats or organizational news.

3. SECTION V, SOLICITATION PROVISIONS, Provision 13 Place of Performance - Is the 
actual place of performance the contractor’s offices?

Answer: Yes, the place of performance is the contractor’s offices.  The daily clips will be 
reviewed at MWAA headquarters.

4. Some provisions are appropriate when work is performed on site. May the contractor 
exclude these on site provisions from consideration in its proposal? 

Answer: No.

5. If the contractor does not use subcontractors, will MWAA accept a certification of that fact in 
lieu of related paperwork? 

Answer: No. The offeror must provide a completed Exhibit D1 with their company listed as 
the prime and sole provider. 
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6. Services are not to be provided on federal holidays. May a contractor submit a proposal that 
gives its staff two days off each on Thanksgiving and Christmas and reflect a lower price? 

Answer: No. See SECTION VII, CONTRACT PROVISIONS, Provision 08 Working Hours.

7. SECTION VII, CONTRACT PROVISIONS, Provision 34 Warranty of Services - The 
contractor will provide a daily work product that is highly visible. Repairing defects as late as 
30 days after delivery as described in the RFP will be of little value and may be quite 
burdensome on the contractor. Will MWAA agree to inspection and acceptance within 24 
hours of delivery? 

Answer:  Yes.

8. Can MWAA confirm that references to full text in the Statement of Work refer to a 
requirement that the contractor provide the link to full text rather than provision of the actual 
full text? 

Answer: No.  Full text articles are to be provided.  

9. Is MWAA aware of specific local newspapers important to the project that are available in 
printed form only? 

Answer: Yes, Viva Tysons! Magazine.

10. Related to local television, does MWAA require a full transcript of each story referenced in 
the briefing, or is a summary of the relevant portions sufficient?   

Answer: For local television only, a summary of the story is sufficient. 

11. The SOW states that television should be as broadcast. We assume the MWAA requirement 
is that the contractor monitors all television as broadcast not just stories that the local outlets 
choose to load to their websites. In other words, over-air capture rather than just website 
capture. Is that accurate? 

Answer:  No.  The contractor must monitor both over the air and website capture.

12. We believe the most accurate way to judge contractor qualifications is via a live, real-time 
demonstration by offerors.  Would MWAA specify a date upon which all offerors could submit 
samples?

Answer: No. See SECTION X, ATTACHMENT 02, EVALUATION CRITERIA AND 
PROPOSAL SUBMISSION REQUIREMENTS, 01 Evaluation Criteria - The Authority will 
base its evaluation on information provided by the Offeror. The Authority reserves the right to 
not only establish a competitive range but to also conduct oral interviews with only the 
offerors in the competitive range.
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13. How many stories do you usually review each day and how many actually go into the daily 
report on average?

Answer:  Historically, the daily report has included up to fifty (50) clips.

14. How many people receive the daily news briefing each day?  

Answer:  The daily briefing will be delivered to all MWAA employees.

15. Do you have an example of how the daily news briefing should be presented?  

Answer:  Refer to SECTION X, ATTACHMENT 01, Statement of Work.  See attached daily 
briefings for December 10th and 11th, 2012.

16. What kinds of key words or topics are you looking to monitor?  

Answer: Refer to SECTION X, ATTACHMENT 01, Statement of Work, Section C 
Deliverables.
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The Washington Post, December 10, 2012 

Lockheed and Marines turn military jet into Santa’s sleigh 
By Vanessa Small

(Evy Mages/ FOR THE WASHINGTON POST ) - 

The C-130 cargo plane took off from Reagan National Airport with a jolt that nearly stacked its passengers 
on top of each other. The moment elicited the kind of nervous laughter that only comes from people that 
don’t do this every day. 

But this mission was different.  

There were no combat supplies aboard this flight. Instead there was $50,000 worth of toys to be delivered to 
families in New Jersey affected by Hurricane Sandy.  

The Marine’s Toys for Tot Foundation teamed with the Navy’s Blue Angels flight demonstration squad, 
Lockheed Martin, Signature Flight Support, Hasbro and LivingSocial in the effort. The trip included a stop at 
Reagan National, where nearly 100 people, mostly soldiers, business leaders and supporters, gathered in a 
hangar to load toys into the aircraft, part of the Navy’s Blue Angels aerial team.  

“Obviously … every Christmas we do our best to help those who are less fortunate,” said retired Lt. Gen. 
Pete Osman, president and chief executive of the Toys for Tots Foundation, which is headquartered outside 
of Quantico. “But this year is a little different in that we had a natural disaster that happened just as the 
holidays were beginning to approach.” 



The operation collected nearly $700,000 worth of toys from Hasbro, Toys R Us, Lockheed Martin 
employees and local businesses to give to an estimated 10,000 children. 

Fat Albert — the name the Blue Angels affectionately call their chubby C-130 — flew from its home site in 
Pensacola, Fla., to New Jersey, making stops in Marietta, Ga., and Washington to pick up additional toys.  

Nearly 200 Marines at the McGuire-Dix-Lakehurst base in New Jersey unloaded the gifts in an assembly line 
and gave them to families there. 

Lockheed Martin’s partnership with the Blue Angels began three years ago when the two organized a 
shipment of $20,000 worth of toys to 500 New Orleans families affected by the BP oil spill and Hurricane 
Katrina. Finding it a success, they organized another trip the following year to support victims of tornados in 
Tuscaloosa, Ala.  

Lockheed executives say the partnership with the Blue Angels has been a unique component of the 
company’s overall corporate philanthropy. 

“Many companies can make in-kind donations like computers or toys,” said Emily Simone, director of 
Lockheed’s global community outreach. “We can’t donate a jet or cargo plane. So the partnership with Blue 
Angels is perfect.” 

In recent years, more companies are engaging in this type of “strategic philanthropy” or giving that aligns 
with a company’s business interests.  

Companies like Lockheed, Siemens and Raytheon invest in youth science, technology, engineering and math 
education because of the companies’ heavy reliance upon engineers. Lockheed executives said the company 
plans to hire 60,000 engineers in the next five to 10 years. Companies such as PNC Bank, KPMG and 
PricewaterhouseCoopers invest in youth financial literacy along with Capital One, which donated $2.5 
million to build Finance Park, a 20,000-square-foot interactive personal finance museum for youth.  

Lockheed spends 20 percent of its annual $25 million philanthropy budget on community projects, 30 
percent on supporting the military and 50 percent on STEM education. 

 



The Washington Post, December 9, 2012 

More on Dulles, the man and the airport
By John Kelly 

 

 

 

 

 

 

 

 

MARGARET THOMAS/MARGARET THOMAS TWP - Dulles Airport. 

 
Pack your bags. We’re headed back to the airport. 

Last week’s column about the naming of Washington Dulles International Airport inspired many readers 
to write in about the 50-year-old airport and how it came to be named after John Foster Dulles, Dwight 
Eisenhower’s secretary of state. 

“It is quite impossible to explain adequately what a mountain of American diplomacy Secretary Dulles was 
seen to be, riding the ferocious tides of the early Cold War,” Walter Skinner wrote. 

Riding the tides and riding the airways. During his time in office, Dulles was the most-traveled secretary of 
state and one who was closely associated with the airplane. He logged 479,286 miles on his trips outside the 
United States. 

“Having been documented extensively during his protracted but hopeless battle with cancer, his death racked 
our nation to pretty much the same extent as that of President Reagan,” Walter wrote. “When [the airport] 
was renamed Dulles, the general populace, with no particular personal agenda, was overwhelmingly 
supportive.” 

But Dulles’s hard-charging style was not universally loved. Wrote Bruce Steinhardt: “I believe it was Mort 
Sahl who said, ‘Eisenhower was elected president in 1952 and took office in 1959 upon the death of John 
Foster Dulles.’�” 



The hawkish secretary of state was a frequent foil for comedian Sahl. When he was once asked to say 
something funny, Sahl responded, “John Foster Dulles.” 

Dulles was popular with a young, up-and-coming comedienne, too, wrote Clarksville’s George Hamlin. 
“Carol Burnett made a name for herself singing ‘I Made a Fool of Myself Over John Foster Dulles,’�” 
George wrote. 

Winston Churchill was not as much of a fan, said Daniel H. Borinsky. The British prime minister once 
quipped, “Dull, duller, Dulles.” 

There was aviation on that plot of Loudoun County land before Dulles opened in 1962. “The first airport on 
Dulles property was Blue Ridge Airport, which consisted of two runways,” wrote Jim Fearson of Oak Hill. 
“Opened in the late 1930s, it had two hangars, a flying-club shack and three secondhand airplanes. This 
airport went out of business in 1942 because of wartime restrictions requiring a 24-hour guard over all 
airplanes or removal of all propellers at night!” 

As outlined last week, early in its construction, the airport went by “Chantilly.” There were some who 
thought it should be named after George C. Marshall, whose Leesburg manor was not far away. 

“Those of us who are admirers of General Marshall for his leadership in World War II and his service as 
secretary of state and creator of the Marshall Plan under Harry Truman have always felt he deserved this 
recognition,” wrote Gerald Parshall of McLean. “To this day, Washington lacks an adequate monument to 
George Catlett Marshall (1880-1959), one of our finest soldiers.” 

Jim Wilding, who in 1959 went to work on the construction of Dulles and retired in 2003 as head of the 
Washington Metropolitan Airports Authority, has vague memories of Marshall’s name being considered for 
the airport. “There was some chitter chatter, but nothing ever really got in gear on that,” Jim told Answer 
Man. 

Jim said it’s hard now — at a remove of half a century — to realize just how revolutionary Dulles Airport 
was. 

“What the planners at Dulles were successful in doing for the first time in this country was to get away from 
the notion of building a terminal building that had to look like a row of parked airplanes,” Jim said. 

Airplanes, you will remember, have long wings. When parked wingtip to wingtip, they need a lot of space, 
creating a long distance for passengers to walk. Large terminals, Jim said, are disorienting and off-putting. 

“What happened at Dulles was the recognition that airplanes needed to be serviced at a place that was built 
for them and people, very importantly, needed to be accommodated in a place built to human scale,” Jim 
said. 

To accomplish this, the designers of Dulles employed something that was cutting edge at the time, though it 
seems antiquated — and occasionally infuriating — now: the mobile lounge. Passengers used the terminal to 
get to the lounge. The lounge then took them to the plane. 

Freed from the constraints of building a parking lot for airplanes, architect Eero Saarinen could design a 
(quite beautiful) building at a human scale. “The original building was only 600 feet long and 150 feet deep,” 
Jim said. “You just couldn’t find something that compact at any other airport. .�.�. Every major airport built 



since has done roughly the same thing, only now they use trains, rather than mobile lounges. Dulles really 
broke the old mold and started a new mold.” 

Helping Children’s Hospital  

Pass the hat. Put out the coffee can. Hang an interoffice envelope on your door. 

Those are just a few ways to organize your co-workers into donating to Children’s National Medical Center 
during our annual fund drive. When your group donates, I’ll be sure to give you a public thanks in my 
column. 

You can make a tax-deductible donation by going to www.childrensnational.org/ 
washingtonpost or sending a check (payable to Children’s Hospital) to Washington Post Campaign, P.O. Box 
17390, Baltimore, Md. 21297-1390. 

Send your questions to answerman@washpost.com. To read previous columns, go to 
washingtonpost.com/johnkelly. 



Associated Press, December 10, 2012 

Open slots at DC’s National Airport draw competing bids from US 
Airways, Southwest, JetBlue 
WASHINGTON — Three airlines are offering competing proposals to add flights at Washington’s Reagan
National Airport after Spirit Airlines moved its flight operations to Baltimore. 

US Airways has proposed adding daily nonstop service between Washington and Oklahoma City. The airline 
would also add two daily flights between Oklahoma City and Charlotte, N.C. 

Southwest Airlines is also making a bid for slots at Reagan National to offer daily roundtrip service to 
Houston. 

JetBlue Airways is seeking slots to operate roundtrip service between Washington and Jacksonville, Fla. 

Spirit Airlines received the slots in 2008 to operate daily service between Washington and Fort Lauderdale, 
Fla., but the airline said it wasn’t profitable. 

The U.S. Department of Transportation opened a competition for the slots in November. It set a Dec. 5 
application deadline for Spirit’s slots. 



  

Loudoun Times-Mirror, December 7, 2012 

CBP seize nearly $18,000 from Virginia woman at Dulles Airport  
By Crystal Owens 

A Midlothian, Va. woman is out nearly $18,000 after Customs and Border Protection officers at 
Washington Dulles International Airport seized her money Dec. 6 after she violated federal currency 
reporting regulations. 

The passenger, who was boarding a flight to Paris, declared possessing $8,000. She was escorted to a private 
area where officers discovered $1,896 in U.S. currency and $15,850 in traveler’s checks in her carry-on bags. 
The final count was $17,746. 

There is no limit to how much money travelers can import or export; however federal law requires travelers 
to report to CBP amounts exceeding $10,000 in U.S. dollars or equivalent foreign currency. 

CBP officers seized the $17,746 and advised the traveler how to petition for the return of her seized money.  

“Travelers who refuse to comply with federal currency reporting requirements run the risk of having their 
currency seized, and may potentially face criminal charges,” Christopher Hess, CBP port director for the Port 
of Washington said in a prepared statement. “The traveler was given the opportunity to truthfully report her 
currency. The easiest way to hold on to your money is to report it.” 

In addition to narcotics interdiction, CBP routinely conducts inspection operations on arriving and departing 
international flights and intercepts currency, weapons, prohibited agriculture products or other illicit items. 

The Privacy Act prohibits releasing the traveler’s name since she was not criminally charged.  



  

The Washington Post, FRONT PAGE, December 9, 2012 

Relatives of officials, employees have often joined MWAA payroll 
Dozens of family members landed jobs at airport agency; ethics-code violations seen 

By Cheryl W. Thompson 

Meet the Kulle family: mom Helen, daughter Ann Kulle-Helms, son-in-law Douglas Helms, son Albert, 
daughter-in-law Michele Kulle and Michele’s brother, Jeffrey Thacker. 

They all worked for the Metropolitan Washington Airports Authority. All at the same time. 

They are among scores of MWAA employees and board members whose spouses, children, in-laws and other 
relatives have landed jobs at the agency, according to authority records. 

MWAA officials have come under intense scrutiny recently over lapses in ethics, including taking Super Bowl 
tickets and other gifts from contractors, patronage and other issues. But records obtained by The Washington Post 
show a far greater pattern of nepotism, involving not only board members, but high-ranking MWAA officials and 
others in several departments of the agency. 

Some members of the same family work in the same office. Others have relatives who were hired temporarily, 
but returned year after year without reapplying, or they stayed on permanently. Several collected thousands of 
dollars in overtime and bonuses. In a few instances, high-ranking employees supervised their relatives or oversaw 
the office in which their family members worked, a violation of the authority’s ethics code.  

Authority officials and employees readily acknowledge that controls over hiring were lax and rarely enforced. 

“There were no clear-cut guidelines,” said MWAA board member H.R. Crawford, who will leave the board next 
month when his term expires.  

Crawford, who has had at least three relatives, including a daughter-in-law, work at the agency, said family 
members are employed frequently, particularly among board members. 

“If you ask a third of those folks, their relatives work there,” he said. “I never thought that we were doing 
anything wrong.” 

Jack Potter, president and chief executive of the agency that oversees the region’s two major airports, the 
Dulles Toll Road and construction of Metrorail to Dulles, told a congressional committee last month that he did 
not know how many relatives of board members and staffers work at the authority. 

An audit released last month by the U.S. Department of Transportation inspector general found that the authority 
lacked "sufficient controls to detect and prevent nepotism,” and it called for the agency to revamp its policy. 
MWAA’s ethics code prohibits employees from hiring, supervising or working with relatives. They also cannot 
supervise family members — directly or indirectly — or “have influence over their work.” 

“As a result of these weaknesses and poor oversight, there have been multiple violations of the code’s anti-
nepotism .�.�. provisions and a lack of assurance that employees are fully aware of the ethics requirements,” the 
audit found.  



The audit, which did not name specific employees, prompted authority officials to approve a new code of ethics. 
The new rules for board members took effect on Dec. 1; the revamped employee code is effective Jan. 1. 

Both codes now will prohibit board members and employees from participating in the hiring, promotion or 
appointment of relatives. 

“There’s nepotism, yes,” said Michele Kulle Bennett, 48, who was hired at the authority as a secretary in 
engineering in 1987 and retired on disability a decade later. “MWAA was very lax. But nobody pulled any strings 
for me.” 

Helen Kulle, who did background checks on potential employees before she retired in 2011, said there was no 
favoritism in the hiring of her family. 

“If it was a member of my family, my partner would do the checks,” said Kulle, 71. “We did not mess around.” 

‘Not a patronage mill’  

Crawford, who has been on the board since June 2002, sees nothing wrong with MWAA hiring his relatives. In 
addition to his daughter-in-law, Curtistene, Crawford said two of his 17 grandchildren worked in the agency’s 
student program. 

One granddaughter, now 22, was paid more than $60,000 between May 2007 and January 2012, records show. 
Another, Rebecca Taylor, 27, collected more than $59,200 as a human resources assistant and student intern in 
2007 and 2008. Taylor became a full-time employee in September 2008 and continues to work in human 
resources as a technician, according to records. She is paid $49,270 a year and has received more than $7,750 in 
bonuses and overtime. Taylor did not return a call on Friday.  

“This is a government town and an agency town,” Crawford said. “If there’s a possibility that you can hire a 
relative .�.�. it was the norm.” 

The children of two other board members — Chairman Michael Curto and Vice Chairman Tom Davis — also 
worked in the student program, as did the niece of a fourth board member, Michael O’Reilly. O’Reilly left the 
board last month. 

“This is not a patronage mill,” said Davis, whose daughter worked in the fire department for two months in 2011. 
“Dozens of employees’ kids worked there.” 

Davis’s daughter, Pamela, 27, said her father helped her get the job. “I got the job from him,” she said. “He 
suggested it for me. I didn’t know anything about the program.” 

She was an intern on the ambulances and fire trucks at National and Dulles. 

O’Reilly and Curto did not return several calls seeking comment. 

The student program was created more than 15 years ago to supplement the authority’s work force and help shape 
the careers of students, according to Debbie Williams, who oversees the effort. The program requires that 
students be enrolled in high school or college and have a 2.5 grade point average. They are assigned to help 
passengers find gates or lost luggage at Dulles International or Reagan National airports, or to work in various 
jobs at MWAA headquarters and the Dulles Toll Road office. About 10 percent of the students this year are 
related to MWAA employees, Williams said. 



Kin abound in student program  

When Deborah Lockhart’s cousin was looking for a job during her high school summer break, Lockhart, an 
MWAA personnel manager, helped her get a spot in the student program in 2007, 2008 and again in 2009. 
Lockhart even supervised her one summer, according to authority records.  

“I don’t know why she shows as having worked for me,” Lockhart said. “She worked in records, and the records 
person reported to me.” 

The elder Lockhart also helped the girl’s older brother, now 23, land a student job at MWAA’s National Airport 
in the summer of 2006, a job he kept until October 2007. He returned as a student intern in 2009 and worked on 
and off until last May, making $12.37 an hour. He processed passports and identification while attending 
Montgomery College and was paid about $40,000, records show.  

“I tried to be hands off about the whole thing,” Deborah Lockhart said. 

Lockhart acknowledged that the brother-sister duo learned about the program after Lockhart “might have talked 
to their mom.” 

Lockhart wasn’t the only MWAA staffer whose relatives got jobs in the student program. A review of documents 
found that more than three dozen employees and board members have had children, grandchildren, nieces, 
nephews and in-laws who obtained jobs in the program year after year since 2006. 

Many of the staffers were high-ranking officials, making more than $150,000 a year, including Dulles Airport 
manager Christopher Browne, Public Safety Vice President Elmer Tippett and Fire Chief Gary Mesaris, the 
records show.  

Tippett and Mesaris also have other children who work full time for MWAA. Tippett’s son, Robert, works in the 
budget office at National Airport. Elmer Tippett’s grandson worked in the student program for two months in 
2011 while in high school, assisting customers at National.  

Elmer Tippett, who makes $210,000 a year, did not return a call seeking comment. 

Mesaris’s son, Matthew, was hired at MWAA as a 911 dispatcher in 2009, two months after graduating from 
Fairfax High School. His initial salary was $36,513. Matthew, who turned 22 last week, was promoted earlier this 
year to supervisor of dispatchers. He is now paid $48,360 and has collected more than $19,000 in overtime since 
2009, records show. 

“Public safety’s been a large part of my life,” Matthew Mesaris said, adding that he does not report to his father. 
“But I wanted this and got this on my own.” 

Mesaris’s sister, a student at the University of Scranton, worked for two months during the summer as a student 
intern in procurement. She found out about the program through her father, Matthew Mesaris said. 

“She wanted to do something over the summer,” he said. “She didn’t just want to sit around.” 

Her father, who has worked at the authority since March 2007 and is paid $156,273, did not return two messages 
left at his office. 

Matthew Mesaris said he doesn’t have a problem with relatives working for the same organization. 



“As long as they’re not in the chain of command, then it’s acceptable,” he said.  

Sandra Kabagambe said that her “adopted mother,” Lynn Hampton, helped her get a job in the student program. 
Kabagambe worked in the program during breaks from the University of Virginia from 2003 until 2006.  

“I found out about the program from Lynn,” Kabagambe, 28, said in a phone interview from Sacramento, Calif., 
where she’s doing a residency in general surgery at the University of California-Davis. “She told me they were 
hiring, and I applied, interviewed and got the job.” 

Kabagambe, a refugee from the Congo who lived with Hampton and her husband, said she worked as an 
accounting assistant in the finance department “just helping in the office to get the work.” The department was 
overseen by Hampton, who was the authority’s chief financial officer and was paid $198,287.  

“I worked in the same office as Lynn,” she said. “She was my boss’s boss.” 

Hampton, who helped pay for Kabagambe’s college expenses, acknowledged that she told Kabagambe about the 
student program but said she had nothing to do with her ending up in her department.  

“I just told her there were jobs at the airports authority; I didn’t tell her there were jobs at the finance 
department,” Hampton said. “She just ended up in finance. I’m pretty sure this is aboveboard.” 

Jana Phillips, an associate general counsel for MWAA whose annual salary is $160,258, had two children in the 
student program. Her son worked as an ambassador helping international visitors at Dulles Airport, and her 
daughter worked on tax issues as an intern in accounting. Phillips said that neither she nor her husband, Neal, also 
an MWAA employee, pulled strings to get their kids jobs.  

“Obviously, we work here and we knew about [the program], but that’s no guarantee,” Jana Phillips said. “The 
impression I had was that they were given the same treatment as anybody from the outside. They were both well 
qualified for their jobs, and that’s really all I can say.” 

Phillips’s son, 22, worked in the program off and on from 2007 until last June and collected nearly $22,000 in 
pay, records show. His sister, 19, is a college student and worked in the program for two months last summer.  

Neal Phillips, an aeroacoustics program manager in the authority’s Office of Communications, was paid more 
than $120,000 last year. His wife said she doesn’t see a conflict with the entire family working for MWAA. 

“The definition of nepotism is supervising relatives,” Jana Phillips said. “That’s a problem. I wouldn’t want an 
organization that did that.  

“But if they’re qualified and competed for it on their own, I don’t see a problem with relatives working in the 
same organization.” 



The Washington Post, GRAPHIC, December 9, 2012 

All in the family at the Metropolitan Washington Airports Authority 
The Metropolitan Washington Airports Authority, which oversees Reagan National and Dulles International airports, 
the Dulles Toll Road, and the Dulles Metrorail construction project, has an ethics code prohibiting employees from 
hiring, supervising or working with family members. Here are current MWAA board of directors’ familial connections 
to employees and a look at some families working at MWAA. (Read related article) 
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Sources: Metropolitan Washington Airports Authority, Washington Post research. Reporting by Cheryl W. 
Thompson/The Washington Post 



Washington Examiner Website, December 8, 2012 
 
Some Va. license plates allow drivers to skip tolls
By Liz Essley

Some Virginia drivers are getting free rides on the state's toll roads, and it's costing the state as much as 
$100,000 a year. 

The problem, state officials said, is that some Virginia license plates can't be read by cameras at the state's 
toll booths. 

About 2 percent of the 1.5 million license plates reviewed by the state in a recent study had a design or color 
combination that made it nearly impossible for toll booth cameras along the Dulles Toll Road and elsewhere 
to read the tags. That means a driver without an E-ZPass can sail through an automated toll collection lane 
without paying -- and never get a bill or fine in the mail. 

Some Virginia license plates that toll 
cameras can't read: 

» Shenandoah National Park Association 

» Drive Smart Virginia 

» James River Park System 

» Scenic Autumn 

The Virginia Department of Motor Vehicles declined to say which plates can't be read, but an agency study 
indicated they were typically specialty plates with busy backgrounds. Among those the study identified were 
plates representing the Shenandoah National Park Association, which features mountains, a bear and full-
color background, and the Drive Smart Virginia plate, whose background logo makes the tag numbers 
difficult to read. 

"The challenge that we've got -- and many other states have it as well -- is that we've gotten into very 
colorful, full-background-designed plates, which obscure the letters," said DMV Commissioner Rick 
Holcomb. "We're finding that law enforcement is having some difficulty reading them, and the toll facilities 
are having a challenge reading them as well." 

The DMV's study showed that the state was losing as much as $100,000 a year in uncollected tolls because 
of the plate problem. 

Maryland can't collect on about 5 percent of toll violators whose tags are photographed by toll booth 
cameras, but it's not because of a problem with the plates themselves. The biggest problem Maryland faces is 
drivers who cover their license plates, Maryland Transportation Authority spokesman John Sales said. A 
Maryland State Police spokesman said police don't have trouble reading Maryland license plates. 

Virginia has no plans to recall the unreadable plates. Nor will it stop issuing those that can't be read because 
many of those specialty plates raise money for nonprofit causes, officials said. 



"Recalling the plates would be an administrative nightmare," said Del. Joe May, R-Leesburg, chairman of 
the House Transportation Committee. "It's easier just to do it by attrition." 

Instead, the state is pursuing new technologies that would make it easier for plates to be read by the toll 
booth cameras. Those include electronic bar codes that can be added to the plate, making the tag's design 
irrelevant. 

"You couldn't see it with the naked eye, but it could be read by law enforcement or electronic toll 
enforcement," Holcomb said. "We're going to study that, because there are some privacy concerns we need 
to address. But that seems to be the solution." 

Still, Holcomb said, that technology is at least a year away. 



The Washington Post, December 9, 2012 

Metro’s Silver Line plan will further reduce Blue Line service 
By Robert Thomson 

Dear Dr. Gridlock: 

Read your thoughts on how the Rosslyn tunnel will get very crowded once the Silver Line starts. Here is a 
cheap alternative that solves the problem: 

Keep the Orange Line the way it is going from Vienna to New Carrollton. Let the Silver Line go from 
Reston to Largo, thus replacing the Blue Line’s route from Stadium-Armory to Largo Town Center. 

Shorten the Blue Line from Springfield to Rosslyn, which then eliminates the Blue Line from going on the 
same track used by Silver/Orange lines. 

Saves money and effort. And the folks going from Springfield will have an easy connection in Rosslyn. It’s 
not perfect for them, but a transfer should add only three to five minutes to their journey and save all three 
lines a ton of time waiting for clearance through the Rosslyn tunnel. 

— Sal Johnson, Leesburg  

Actually, the Metro staff is going with part of the plan that Johnson recommends. But Blue Line riders won’t 
feel any better about the complicated strategy for adding Silver Line trains announced last week. 

The planners did decide to send the Silver Line through to Largo, rather than end its run at Stadium-Armory. 
Once the new line starts following that route, which could happen at the end of 2013, there won’t be any 
more Orange Line trains going to Largo. 

Metro decided it would be unsafe and impractical to turn back trains on the aerial pocket track above the east 
side of the Anacostia River. It’s a tight fit. Positioning trains onto the pocket track could back up the 
eastbound Orange, Blue and Silver lines. And that’s assuming the delicate maneuver worked right every 
time. If it didn’t, the impact on rush hour would be horrendous. 

More rail cars will be needed, but the level of service to Largo will remain as it is today, transit officials said. 
Still, this issue on the east side of the new line is relatively simple compared with the planning to make the 
west side work. 

The key problem that Johnson and I are discussing begins at the Rosslyn tunnel, where the Blue and Orange 
lines meet. Metro can’t put through any more than 26 trains per hour on the route through downtown D.C. 

When the Silver Line begins operations between Wiehle Avenue in Reston and Largo Town Center, its trains 
will go through the tunnel at a rush-hour rate of one every six minutes. 

That’s a lot of extra trains. The math works only by reducing the number of Orange Line trains going 
through while further cutting back on the Blue Line service. 



I say “further” because some Blue Line riders lost trains this summer when Metro revamped rush-hour 
service and created the “Rush Plus” configuration. Done partly in anticipation of the Silver Line, Rush Plus 
added trains on the Orange and Yellow lines while cutting back on the Blue Line. 

During rush hours today, Blue Line trains are scheduled to arrive at platforms six minutes apart, and there’s a 
gap of about 12 minutes until the next one. 

Many Blue Line riders were really unhappy about that. Under the new plan for Silver Line service, they will 
be even less happy, because they will lose more service. 

Metro officials said they analyzed several service plans. One was to have trains operate every seven minutes 
on all the lines involved, but that wouldn’t match the ridership demand the transit authority sees evolving. 

Transit officials have said they can’t turn back the inbound Blue Line trains at Rosslyn under rush-hour 
conditions, a key element in Johnson’s plan. There’s no track configuration that would allow for that. 

So under the new plan, the Blue Line trains will reach platforms every 12 minutes, whether or not it’s rush 
hour. 

At least, it’s easier to remember. 

Dr. Gridlock also appears Thursday in Local Living. Comments and questions are welcome and may be used 
in a column, along with the writer’s name and home community. Write Dr. Gridlock at The Washington 
Post, 1150 15th St. NW, Washington, D.C. 20071 or e-mail drgridlock@washpost.com. 
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Silver Line's first five stations take shape 
By Max Smith

 

The Spring Hill Metro Station will not have parking available, but there will be a kiss-and-ride option for 
Metro customers. (Courtesy of Fairfax County) 

WASHINGTON - The first five new stations on Metro's Silver Line are taking shape, with rail service to 
Reston set to start in about a year.  

Only one of the stations will have parking. Wiehle-Reston East will have a park-and-ride, including a 
parking garage similar to others across the Metro system. There will also be an underground bus bay on the 
north side of the station similar to the one at Bethesda Station. The station will also have a bicycle locker 
room.  

Wiehle-Reston East Station is in the middle of the Dulles Toll Road, just west of Wiehle Avenue. There are 
entrances from either side of the road, similar to the current Orange Line stations in the middle of I-66.  

There will be no parking at the four other Silver Line stations that are set to open in Tysons, but there will be 
kiss-and-rides at the McLean and Spring Hill stations.  

Spring Hill Station is on Route 7 at Spring Hill Road on the west side of Tysons. The station will be accessed 
by pedestrian bridges on either side.  

Greensboro Station is on Route 7 just north of Route 123. It is also accessed from either side of Route 7.  

Tysons Corner Station is the closest to the malls, located just off the Beltway on Route 123 at Tysons 
Boulevard. Access will be via pedestrian bridges from either side of 123.  

McLean Station is the farthest east of the new stations, located at Route 123 and Scotts Crossing Road, just 
inside of the Beltway.  



"We're looking at a balanced approach at all the stations," says Nick Perfili, Dulles Rail planner for the 
Fairfax County Department of Transportation. "Each station will have bicycle facilities. Every station will be 
served by a bus route, be it Connector (or) WMATA. Prince William County will run their PRTC OmniRide 
service to the Tysons Corner Station. Loudoun County will be serving the stations."  

Many current bus routes will change when the Silver Line opens. This is intended to bring commuters that 
currently catch Metro trains at West Falls Church to a Silver Line station closer to the start or end of their 
trip. There will also be new shuttles and Circulator service within the Tysons Corner and McLean areas.  

"If you're an employee who works at SAIC, for example, you're adjacent to the Greensboro station," Perfili 
explains. "If you're in an office building along Jones Branch Drive - Freddie Mac, for example - you'll 
probably want to look at one of the shuttle options."  

There is ongoing work to improve pedestrian and bike infrastructure in the area to make the Tysons stations 
more easily accessible.  

Construction on the first phase of the Dulles Rail Project is more than 80 percent complete, with a contract 
for the second phase set to be awarded next year. The second phase is scheduled to open to passengers in 
2018.  

When the Silver Line first starts operating in about a year, it is expected to run from Wiehle - Reston East 
Station to Largo, following the Orange Line tracks between East Falls Church and Rosslyn, then following 
the Blue Line's route to Largo.  

Follow @amaxsmith and @WTOP on Twitter.  

(Copyright 2012 by WTOP. All Rights Reserved.)  
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Fairfax considers bike sharing as Silver Line approaches 
By Max Smith 

WASHINGTON - There are more bike- and pedestrian-friendly improvements coming to Fairfax County 
and that could include a bike-sharing system.  

The focus now is on the Tysons and Reston areas, where five Silver Line stations are set to open in about a 
year.  

"We're trying to make sure that to the rail stations, you have clear pedestrian paths, clear bike paths, so that 
people don't have to drive," says Tom Biesiadny, director of the Fairfax County Department of 
Transportation.  

Hunter Mill District Supervisor Cathy Hudgins tells WTOP via email that the county is also looking into 
bike sharing.  

"(While) the time frame is not firm...it would be helpful to have in place when Dulles MetroRail arrives," 
she says.  

Biesiadny says bike sharing is definitely something the county would like to implement and that the county 
is already talking to potential vendors.  

Both say that it has not been decided whether a bike-sharing system in Fairfax County would be a part of 
Capital Bikeshare, but Hudgins calls the option "a very attractive one."  

Meanwhile, Biesiadny says there are projects to improve cycling and pedestrian infrastructure in the 
planning or implementation stages all across the county, including projects that expand bike lanes or fill in 
missing links.  

"We are looking at a new master plan in the Reston area that will have a significant transit component," 
Biesiadny says. "We're working in Springfield and other major activity centers on their transportation plans, 
most of which are multi-modal. And in addition to that, we have a whole group of projects to upgrade our 
bike and pedestrian facilities, our bus stop facilties, (and) we're looking at expanding our connector service."  

Follow @amaxsmith and @WTOP on Twitter.  

  

 



NEWSCLIPPINGS

Date: Tuesday, December 11, 2012 

FROM

the

PUBLIC AFFAIRS OFFICE 

Patricia Cosky 
Rhonda Davis 

Kimberly Gibbs 
Rob Yingling 



The Washington Post, Editorial, December 11, 2012 

The airports authority, where nepotism has been routine, needs to 
clean up its act.
WHEN A PUBLIC agency’s job description, by necessity, involves socking it to the traveling public so 
dramatically that it might triple toll rates over the next six years, it had better make sure its own house is in order. 
People will be furious enough at the hit to their wallet without further inflaming them with stories of the agency’s 
fast-and-loose management practices. 

Yet the Metropolitan Washington Airports Authority, the agency that runs Dulles and Reagan National 
airports as well as the Dulles Toll Road, has generated such a steady stream of low-grade scandal — baroque 
expense accounts; sweetheart contracts for those with insider connections; money frittered away by 
mismanagement — that it’s a wonder toll road commuters haven’t staged a general strike.  

The latest outrage, detailed by The Post’s Cheryl W. Thompson, provides forehead-smacking detail to what was 
already known about another of the airports authority’s internal shenanigans: its anything-goes attitude toward 
nepotism. 

In The Post’s account, members of the authority’s board of directors, as well as bureaucrats in the authority’s 
upper echelons, have used the agency as an ultra-convenient jobs program. This is particularly true of its student 
program, a sort of year-round internship that directors and officials alike have used to help their children and 
other relatives. But the habit of hiring relatives at the 1,400-employee agency has been so ingrained that it has 
produced employee rolls that more closely resemble family trees. 

Take the Kulle family — mother Helen, her son and daughter, the children’s spouses and her daughter-in-law’s 
brother. All were employed by the agency — collectively pulling down more than $400,000 last year, not 
counting overtime or bonuses — and all were apparently hired without effective safeguards against nepotism. 

In interviews, board members and employees suggested that they had done nothing wrong, that hiring relatives is 
the norm in the public sector and that relatives had been hired on their merits. But the fact remains that the agency 
turned a blind eye to the entire topic, treating nepotism as a non-issue. That is unacceptable. 

Under pressure from Congress and the Transporation Department’s inspector general, the authority seems to have 
begun cleaning up its act. An ethics policy adopted this fall and set to take effect Jan. 1 prohibits employees from 
hiring or promoting relatives or doing anything to help relatives to be hired or promoted. A similar rule applying 
to board members has already taken effect. 

Inside the agency, some heads have rolled. Several employees, including the authority’s most senior personnel 
official, have resigned or been removed over criticism in a report issued by the inspector general last month, 
which covered nepotism, among other problems. 

The most worrying aspect of all this is that the authority, in addition to running the airports and toll road, is also 
building Metro’s Silver Line extension to Dulles airport. That project is half-built; finishing it hinges on financing 
and political support, both of which remain uncertain. Anything that jeopardizes its completion must be urgently 
addressed — and that includes mismanagement and nepotism inside the authority. 



Huntington- Bellehaven Patch Website, December 10, 2012

Photos: Local Students Decorate Trees at Reagan National Airport
By Jessie Biele

Students from three area schools participated in the Ronald Reagan Washington National Airport's sixth 
annual tree trimming celebration. 

Students from Carl Sandburg Middle School, Groveton Elementary School and West Potomac High School 
participated in the celebration, which is part of the Metropolitan Washington Airports Authority School 
Partnership Program. 

These students joined others from the D.C. metropolitan area to decorate trees with “Home for the Holidays” 
theme-related ornaments, which will be on display for passengers and visitors to enjoy during the month of 
December. Last year, more than 250 students from local schools participated in the “Celebrate the Holidays 
on Candy Lane” themed tree trimming at both airports. 

Ensembles from Woodlawn Elementary School and Carl Sandburg Middle School will perform short holiday 
concerts at Reagan National Airport starting Tuesday. 



Jacksonville Business Journal, December 10, 2012 

Southwest, US Airways, JetBlue fight for open D.C. slots
By Michael Clinton

Three airways are jockeying for position to fill open flight slots at Reagan National Airport in Washington, 
D.C. — with one outcome potentially lowering airfares at Jacksonville International Airport. 

JetBlue Airways has proposed round-trip service between Jacksonville and Washington (DCA). US Airways 
has proposed adding daily nonstop service between Washington and Oklahoma City. Southwest made a bid 
to offer a daily round-trip service to Houston. 

JetBlue and Southwest have each launched grassroots campaigns to gather community support for the 
service and encourage the U.S. Department of Transportation to select their proposal. See the Southwest 
petition here and the JetBlue petition here. 

The airlines have submitted proposals to the DOT and if the DOT approves JetBlue’s proposal, it could 
result in lower airfares for those flights in Jacksonville. 

Greg Willis, marketing research & communication specialist at the Jacksonville Aviation Authority, sent me 
an email this morning alerting the Business Journal of the blog JetBlue has posted that asks Jacksonville 
residents to send an email to the address in the post. 

“Were Jacksonville to get this nonstop service, it would mean two carriers serve DCA from Jacksonville (the 
other is US Airways), encouraging competition, and most likely, lower fares. This is good for business and 
leisure travelers alike,” he wrote in the email. 
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Fog in Washington strands New England senators in Boston
By Glen Johnson

Severe fog and airport instrumentation issues in Washington stranded several New England senators in 
Boston today, part of the impetus for Senate majority leader Harry Reid to postpone all votes until Tuesday. 

Senator Scott Brown and his wife, Gail Huff, were delayed, as were Senators John F. Kerry and Jeanne 
Shaheen. Senators from elsewhere in the country were also prevented from arriving on Capitol Hill for a 
scheduled 5:30 p.m. vote because of flight delays and cancellations. It was instead pushed to 2:15 p.m. 
Tuesday.

Kerry monitored the situation from his Beacon Hill home after reporting for jury duty, an aide said, while 
Shaheen read the newspaper and chatted on her cellphone in the US Airways shuttle terminal at Logan 
International Airport. 

“It happens when you're dependent on the weather,” Shaheen told a Globe reporter. “Hopefully, we’re 
eventually get there.” 

She had been on two cancelled flights and was facing a four-hour delay on her third, before being rushed 
onto a plane around 3 p.m.

Typical of the situation: the 2 p.m. shuttle to Reagan National Airport in Washington was rescheduled to 
6:10 p.m. Compounding the fog there was an earlier instrument-landing lighting issue, US Airways gate 
agents told passengers. 

Similar delays affected flights into Dulles International Airport in Virginia and Baltimore-Washington 
International Airport. 

Fog also cancelled President Obama’s Marine One flight from the White House to Joint Base Andrews in 
suburban Washington. 

Instead, the president traveled by motorcade to the Maryland base, before boarding Air Force One for a flight 
to Michigan. 


